Betsy Walters
SENIOR TECHNICAL WRITER | REGULATED, PLATFORM, & STRUCTURED PRODUCT DOCUMENTATION
Raleigh, NC USA  •  linkedin.com/in/betsywalters  •  www.betsywalters7.com
PROFESSIONAL SUMMARY
Senior technical writer with extensive experience creating clear, accurate, user-focused documentation for regulated medical devices, enterprise software, and operational-technology products. Experienced with user manuals, instructional and service-oriented content, release documentation, structured DITA authoring, technical editing, quality review, and controlled documentation processes. Skilled at managing content from SME research and draft development through review, revision, approval, and release while partnering with engineering, QA, product, support, and other cross-functional teams.
CORE QUALIFICATIONS
Regulated & Product Documentation: Medical-device user manuals • Product labeling review • Regulatory-statement review • Release materials • Troubleshooting and operational content • Technical accuracy and quality review
Structured Authoring & Content Management: DITA XML • oXygen XML Editor • Topic-based writing • Information architecture • Structured content reuse • Version control • Release documentation
Documentation Lifecycle & Project Coordination: SME research • Draft and review cycles • Change tracking • Controlled documentation • Cross-functional approvals • Deadline and status management
Technical Communication: Concise procedural writing • Technical editing • User-focused instructional content • Independent collaboration with engineering, QA, product, project, support, and training stakeholders
EDUCATION
Bachelor of Arts, English Literature & Communications — North Carolina State University
PROFESSIONAL EXPERIENCE
Senior Technical Writer — ServiceNow, OT Discovery | Contract, Remote | Jun 2025–Present
• Create structured, topic-based DITA documentation in oXygen for an enterprise operational-technology platform deployed in virtualized industrial environments.
• Translate system architecture, configuration, protocol and device-discovery workflows, and connector integrations into clear procedures and task-based guidance.
• Collaborate independently with engineering, product, and QA SMEs to research requirements, verify technical details, resolve content gaps, and maintain documentation through Agile review and release cycles.
Senior Technical Writer / GenAI Content Developer — Cisco (via TEKsystems) | Contract, Remote | Mar 2022–May 2024
• Created architecture, implementation, workflow, connectivity, and integration documentation for global technical audiences.
• Converted engineering knowledge into structured, reusable content; applied documentation-quality standards; and developed training and guidance for writers, engineers, and other content contributors.
• Worked with global technical teams to maintain accurate documentation through iterative product changes and review cycles.


Technical Writer / Documentation Project Coordinator — Toshiba | Contract, Remote | Feb 2021–Mar 2022
• Produced deployment, configuration, operational, and role-based guidance for point-of-sale systems and coordinated documentation reviews with global product, engineering, and operations teams.
• Recommended documentation structures for customer personas and worked in structured, version-controlled authoring workflows using Markdown, JSON, VS Code, Git, and GitLab.
Senior Technical Writer / Documentation Project Coordinator — TeraRecon, Inc. | Full-time, On-site | Apr 2018–Dec 2020
• Prepared user manuals, system documentation, operational procedures, troubleshooting content, and release materials for AI-driven medical-imaging software in a regulated medical-device environment.
• Reviewed product labeling and medical-device regulatory statements included in user documentation for each release, supporting accuracy and compliance of controlled, release-ready documentation.
• Partnered with engineering and QA teams to verify technical accuracy and maintain documentation through development, testing, review, revision, approval, and release processes.
• Documented platform architecture and infrastructure dependencies and established practical documentation standards for the organization.
Senior Information Developer — PeopleFluent | Full-time | Jun 2017–Jan 2018
• Created API documentation, integration guidance, release notes, online help, and developer resources for a cloud-based talent-management platform.
Technical Writer — IBM Watson | Contract | Nov 2016–May 2017
• Produced initial user and developer-support documentation for a healthcare analytics platform while working directly with engineers and analysts.
Technical Writer — Cisco Cloud & Managed Services | 2012–2016
• Authored developer and customer documentation for cloud and marketplace services, including deployment workflows, integration guidance, onboarding content, and release-related documentation.
Documentation Manager & Senior Editor — Synopsys Inc. | Full-time, On-site | Aug 1990–Aug 1997
• Led end-to-end documentation delivery and software release scheduling for semiconductor developer software; edited technical content, coordinated contributors, and maintained scalable documentation standards.
ADDITIONAL RELEVANT EXPERIENCE
Additional technical-writing experience includes Spirion, SAS, and other software organizations, producing structured documentation, online help, user guidance, release content, and technical materials for enterprise, analytics, data-governance, semiconductor, and regulated environments.
TECHNICAL TOOLS
oXygen XML Editor • DITA XML • MadCap Flare • Adobe FrameMaker • Markdown • Git • GitHub • GitLab • Jira • Confluence • Microsoft Office 365 • SharePoint • VS Code • REST APIs • Postman • Visio • Miro • JSON • Claude • Claude Code CLI • AI Positron
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